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Abstract

The library is a growin?_organism. Consistent with social development, growth of the nation and influence of
technological change; Tibrary management and services change. This chang:ng feature of library forces a
need for continues renewal 1n the Waﬁs libraries administrate and manage their performance and services.
They need to recruit appropriate_methods to link the information and knowledge sources with tools and
channels that user prefer to use. Total Quality management as one of modern approaches can be utilized in
medical libraries to ensure quality in performance and service. This paper reviews the components of TQM
and its applications in libraries with a glance at the available literatures.
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